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 no serious or repeated infringements of customs or tax rules in 

the past 3 years
 no record of serious criminal offences related to your business 

activities in the past 3 years
 held positive net assets (excluding goodwill) at the date of your 

application and for the past 3 years (or, if shorter, for the period 
you have been trading)

 positive net assets (excluding goodwill) greater than the value 
of the waiver you are applying for at the date of your 

application, and at your most recent balance sheet date, to 
qualify for a guarantee waiver for an amount over £10,000

 You must also be established in the UK

 customs duties

 Import VAT

 Excise duty VAT

 Excise duties (including Tobacco Products Duty)

 levies imposed under the Common Agricultural Policy 

of the EU

 Positive Monetary Compensatory Amounts under 

the Common Agricultural Policy

 anti-dumping or countervailing duties imposed by the EU

 interest charges on customs debts

A duty deferment account lets the importer (or someone who represents them) make one payment a month through Direct Debit instead of paying 
for individual consignments.

Who Can Apply?

Anyone can apply for a duty deferment account to pay import duties in Great Britain.

You can apply for a guarantee waiver approval with your duty deferment account application providing you meet the criteria below otherwise 
you need to provide a guarantee. You can also apply for a guarantee waiver if you already hold a Duty Deferment Account

What is Duty Deferment?

You can apply for a waiver if you have What you can defer?

https://www.gov.uk/guidance/customs-debt-liability#interest-on-customs-debt
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• You have exceeded your guarantee or 
account limit for the calendar month

• The amount in your account or 
guarantee left for the calendar month 
does not fully cover the deferment 
requested

• We have stopped the use of your 
account due to payment, or other 
compliance problems

• If we refuse deferment, there will be a 
delay in clearance. It is important for 
you to have the correct guarantee or 
account level for any large import or 
peak period liabilities.

• You must pay the duties and Import VAT you defer during one calendar month (the 
accounting period) as a total sum, either:

• on the 15th of the next month

• on the next working day after it if the 15th is not a working day

• This means that you can defer duties and Import VAT for between 2 and 6 weeks - an 
average of 30 days credit.

Excise Duties

• You still get an average of 30 days credit when you defer excise duty. The accounting 
period runs from the 15th of a month to the 14th of the next month. You must pay either:

• on the 29th of the latter month (or 28 February in non-leap years)

• on the working day before that if the 29th (or 28 February in non-leap years) is not a 
working day

If you’ve already set up duty deferment account, you can defer paying duties and Import VAT when you complete your 
declaration.

How to use your Duty Deferment Account?

You cannot defer if: Customs Duty/Import VAT/ Excise Duties

https://www.gov.uk/guidance/how-to-use-your-duty-deferment-account#exceed-my-guarantee-level-or-deferment-limit
https://www.gov.uk/guidance/setting-up-an-account-to-defer-duty-payments-when-you-import-goods
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• Exceeding your guarantee level or deferment limit

If you exceed your guarantee level or deferment limit in any calendar month, you will not be able to defer any more duties and Import VAT for the rest of that 
month.

All other import duties and Import VAT would need to be paid immediately by other payment methods until you either:

• increase your guarantee level or deferment limit

• a new calendar month begins

• You can apply to have your guarantee level changed at any time, you do this by asking your guarantor to send an amendment to the existing guarantee.

If you have a guarantee waiver you can apply for an increase at https://www.gov.uk/guidance/cancel-or-amend-your-duty-deferment-account-in-great-britain

We reserve the right to:

• refuse to allow duties and Import VAT to be deferred if your guarantee level is exceeded

• suspend and revoke a duty deferment facility if the guarantee level is persistently exceeded, you will be given prior written notification of such action

• suspend and revoke a duty deferment facility if the guarantee is cancelled, or withdrawn, without a suitable replacement being given

Where a deferment facility is revoked, you will have the right to appeal against this decision.

Payments & Direct Debits

How to pay
You must pay by the BACS system of Direct Debit in pounds sterling. We arrange for the total amount you defer in the accounting period to be debited 
automatically on payment day from your bank account and transferred to our bank account.
If the amount is over £20 million, you need to contact the Duty Deferment Office for information about paying by CHAPS.

https://www.gov.uk/guidance/cancel-or-amend-your-duty-deferment-account-in-great-britain
https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/duty-deferment-scheme-general-enquiries
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Your Duty Deferment Statements

If you use a duty deferment account and have a certificate of approval, you can use these services to get
to get copies of the weekly statements sent to you by HMRC.

How you get your duty deferment statements depends on which service you use.

If you use the Customs Declaration Service

You can use this service to view, print or download your statements for the declarations you made 
using   the Customs Declaration Service.

You will receive an email notification when a statement is ready to be viewed.
.

If you use CHIEF

You can get your duty deferment statements by registering for Duty Deferment Electronic Statements 
(DDES).
You can use this service to view, print or download your statements for the declarations you made 
using CHIEF.

https://www.gov.uk/guidance/setting-up-an-account-to-defer-duty-payments-when-you-import-goods
https://www.tax.service.gov.uk/customs/payment-records?_ga=2.252211721.1291916726.1631100497-454142569.1629293817
https://secure.hmce.gov.uk/ecom/login/index.html
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Authorising Someone to use your 
Deferment Approval Number

If you use CHIEF

You can give someone authority to use your duty approval number, including authority to ask for a deferment 
of duty payment, if your application is approved.

You can make an application by using:
• the online form
• form C1207S – this can be used on a one-off basis and can only be done when your account is active

If you use the Customs Declaration Service

You must use the view your customs financial accounts in the Customs Declaration Service if you want to:

• give someone authority to use your duty deferment approval number
• amend a standing authority

https://www.gov.uk/guidance/cancel-or-amend-your-duty-deferment-account-in-great-britain
https://public-online.hmrc.gov.uk/lc/content/xfaforms/profiles/forms.html?contentRoot=repository:///Applications/IndirectTax/1.0/C1207S&template=C1207S.xdp
https://www.tax.service.gov.uk/customs/payment-records/
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Making Changes to your Account

We may suspend duty deferment facilities if you do not tell us about changes quickly.  You must contact us immediately if:

• your company name changes - a Certification of Incorporation Upon Change of Name must be given
• your address changes
• your VAT registration number changes
• you stop trading or if your business will be carried on by another legal entity
• you want to close your duty deferment account
• If you are cancelling your duty deferment facility, you must wait until all outstanding payments have been made.
Do not cancel your Direct Debit instruction until all payments are up to date.

Changes for excise duty only
To make changes to your account, contact the Duty Deferment Office.

Changing a duty deferment account with a Customs Comprehensive Guarantee

To make changes to your account, email: customs-comprehensive-guarantee-team.ccto@hmrc.gov.uk. You can also write to:

HM Revenue and Customs
Customs Comprehensive Guarantee Team

Ralli Quays
3 Stanley Street

Manchester
M60 9LA

https://www.gov.uk/government/organisations/hm-revenue-customs/contact/duty-deferment-scheme-general-enquiries
mailto:customs-comprehensive-guarantee-team.ccto@hmrc.gov.uk
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• If your business is registered for VAT in the UK, you can account 
for import VAT on your VAT Return for goods you import into:

• Great Britain (England, Scotland and Wales) from anywhere 
outside the UK

• Northern Ireland from outside the UK and EU

• Non-Established Taxable Persons are required to have someone 
deal with customs for them, including completion of customs 
declarations.

• NB – You do not need to gain approval from HMRC to start using 
PVA.  Best to tell your shipping agent you are wanting to use it as 
they need to record this in Box 47 of C88 so that is goes onto the 
PVA statement.

• You can do this if:

• the goods you import are for use in your business

• you include your VAT registration number on your customs declaration

• If you import goods for business and non-business purposes

• You can account for import VAT on your VAT return if you import goods 
which:

• will be used for business and non-business purposes

• you do not know if the goods will be used for business purposes at the 
time that you import them

• You cannot account for import VAT on your VAT return if you import 
goods you know will be used solely for non-business purposes, unless 
you are a body that is eligible to reclaim import VAT through a VAT 
refund scheme (Section 33). When completing your customs 
declaration, you should select you’ll be making an immediate payment 
or using a duty deferment account.

Postponed VAT Accounting (or PVA) is a simplified accounting measure available to all UK vat registered businesses involved 
in importation of goods into the UK. It allows UK VAT registered businesses to account for the vat due on importation via 
their vat return. This allows greater flexibility for business’ cash flow as they are not required to pay out any monies upfront
and then recover later.

What is Postponed VAT Accounting (PVA)?

Who can apply for PVA When you can account for import VAT on your VAT Return

https://www.gov.uk/guidance/vat-guide-notice-700#business-and-non-business
https://www.gov.uk/guidance/local-authorities-and-similar-bodies-notice-749#section4
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If you declare goods into a customs special procedure, you can select that you’ll be accounting for import VAT on your VAT Return when you 
submit the declaration that removes them into free circulation from the following special procedures:

• customs warehousing   inward processing

• temporary admission    end use

• outward processing       duty suspension

Excise goods

• You can select to account for import VAT on your VAT Return when you release excise goods for use in the UK – also known as ‘put into 
free circulation’.

• This includes when goods are released from an excise warehouse after being in duty suspense since the point of import.

PVA & Special Procedures?

If you import goods in consignments valued at £135 or less
• There are different rules for the treatment of goods in consignments valued at £135 or less.

• Find out about the treatment of VAT for imported goods sold:

• to customers in the UK using online marketplaces

• directly to customers in the UK

• These rules do not apply to the import of excise goods. You can choose to account for import VAT on your VAT Return for the import of 
consignments of excise goods of any value.

https://www.gov.uk/guidance/pay-less-or-no-duty-on-goods-you-store-process-repair-or-temporarily-use
https://www.gov.uk/guidance/receive-goods-into-and-remove-goods-from-an-excise-warehouse-excise-notice-197
https://www.gov.uk/guidance/vat-and-overseas-goods-sold-to-customers-in-great-britain-using-online-marketplaces-from-1-january-2021
https://www.gov.uk/guidance/vat-and-overseas-goods-sold-directly-to-customers-in-great-britain-from-1-january-2021
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When completing your customs declaration, you can select to account for import VAT on your VAT Return. 

You cannot change how you want to account for import VAT on your customs declaration once it’s 
submitted.

How to complete your customs declaration 
to account for PVA?

If you use the CHIEF system

On your declaration, you’ll need to enter:

•your EORI number starting with ‘GB’ or ‘XI’ which 
includes your VAT 
registration number into box 8 (Header Consignee)
•your EORI in box 44 (Registered Consignee) if 
applicable
•‘G’ as the method of payment in Box 47e

If you use the Customs Declaration 
Service

You need to enter your VAT registration number at 
header level in data element 3/40

Vat will be recorded against your EORI and will be at 
declaration level only

https://www.gov.uk/eori
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Postponed VAT Accounting (PVA) VAT statement example
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Duty Deferment Account & Postponed VAT FAQ’s

Q: Progress chasing application?

A: Please allow 30 days for your application to be completed. If you have not received any correspondence for HMRC after 30 days please contact Customs & 
International Trade helpine – 0300 322 9434 between 9am-8pm Monday – Friday and request to be transferred to the DDA team.

Q: How do I set up a Direct Debit mandate?

A: Note that there are 2 different ways to do this one for GB/CHIEF and another for NI/CDS. Please follow this link for further information. Please follow the 
instructions on the following link. https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account

Q: How can I amend my guarantee amount?

A: To amend you guarantee amount please follow the following link. https://www.gov.uk/guidance/cancel-or-amend-your-duty-deferment-account-in-great-
britain

Q: Why is my DAN account showing as suspended on CDS?

A: If you are trying to obtain statements for Postponed VAT Accounting (PVA) your deferment account will be showing as ‘suspended’ in CDS unless you are 
using your CDS account and not CHIEF to make declarations. PVA is outside of Deferment. Please follow PVA pages at this link 
https://www.gov.uk/guidance/check-when-you-can-account-for-import-vat-on-your-vat-return

Q: Do I have an active Duty Deferment Account?

A: To confirm if you have an active Duty Deferment Account please contact Customs & International Trade helpine – 0300 322 9434 between 9am-8pm Monday 
– Friday and request to be transferred to the DDA team.

Q: How do I get a postponed VAT (PVA) statement

A: Please follow this link https://www.gov.uk/guidance/get-your-postponed-import-vat-statement

https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account
https://www.gov.uk/guidance/cancel-or-amend-your-duty-deferment-account-in-great-britain
https://www.gov.uk/guidance/check-when-you-can-account-for-import-vat-on-your-vat-return
https://www.gov.uk/guidance/get-your-postponed-import-vat-statement
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Duty Deferment Account & Postponed VAT FAQ’s

Q: How do I use my DDA when Importing goods to NI?
A: Due to the different guarantee requirements, duty deferment accounts approved for use in Great Britain should not be used in Northern Ireland. If 
you need a new duty deferment account to use in Northern Ireland when importing goods or releasing goods from an excise warehouse you will need 
to apply for a Customs Comprehensive Guarantee. If you need to use duty deferment in Great Britain and Northern Ireland, you will need to hold or 

apply for both types of duty deferment accounts (unless you are using duty deferment through an agent), you will need to provide Direct Debit 

Instructions for each account, and you will receive separate statements for each . For Northern Ireland imports you may be able use the Trader 

Support Service

Q: I have a question regarding my PFS1 form?

A: Please send all queries to ddawaiver@hmrc.gov.uk

Q: I have a question about an entry on my deferment statement?

A: If the entry in question is against your own VAT number please contact the national clearance hub 0300 322 7904; email 
nchtechnical@hmrc.gov.uk
If the entry relates to your agents VAT number please contact the Customs & International Trade helpline– 0300 322 9434 between 9am-
8pm Monday –Friday and request to be transferred to the DDA team.

Q: Can I get a Guarantee Waiver for Duty Deferment?

A: Duty Deferment Guarantees Waivers are available for both small and large business if they meet the criteria for application. Further details can be 
found following this link. https://www.gov.uk/guidance/check-if-you-can-get-a-guarantee-waiver-for-a-duty-deferment-account-in-great-britain

https://www.gov.uk/guidance/how-to-set-up-an-account-to-defer-duty-payments-when-you-import-goods
https://www.gov.uk/guidance/trader-support-service
mailto:ddawaiver@hmrc.gov.uk
mailto:nchtechnical@hmrc.gov.uk
https://www.gov.uk/guidance/check-if-you-can-get-a-guarantee-waiver-for-a-duty-deferment-account-in-great-britain
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Duty Deferment Account & Postponed VAT FAQ’s

Q: How can I get a copy of my C79?

A: Customers should keep copies of their documents, but in exceptional circumstances they can email 
microfilmretrievals@hmrc.gov.uk quoting their VAT number

Q: I wish to cancel my C1201 guarantee

A: To cancel your C1201 guarantee you can do this by asking the guarantor to complete a form C1201A -

https://www.gov.uk/government/publications/import-and-export-amendment-to-form-c1201-deferment-guarantee-c1201a

Q: What is the current balance of my deferment account?

A: Please contact the Customs & InternationalTrade helpline – 0300 322 9434 between 9am-8pm Monday –
Friday and request to be transferred to the DDA team.

Q: How do I amend/cancel my Customs Comprehensive guarantee?

A: Please follow the guidance in the following link https://www.gov.uk/guidance/import-and-export-customs-comprehensive-

guarantees-ccgs

mailto:microfilmretrievals@hmrc.gov.uk
https://www.gov.uk/government/publications/import-and-export-amendment-to-form-c1201-deferment-guarantee-c1201a
https://www.gov.uk/guidance/import-and-export-customs-comprehensive-guarantees-ccgs
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Duty Deferment Account & Postponed VAT FAQ’s

Q: Which boxes on my VAT return need to be completed under PVA?

A: Boxes 1, 4 & 7 must be included on your VAT returns. For further details please refer 

https://www.gov.uk/guidance/complete-your-vat-return-to-account-for-import-vat

Q: I require time to pay?

A: Please contact the HMRC Debt management team eecdvat@hmrc.gov.uk or call Customs Duty Telephone number 0300 322 9482 or Excise 
Duty telephone number 0300 322 9483 or if both use the Customs Duty helpline.

Q: How do I match my purchase invoices with import VAT to the monthly PVA statement? I want to ensure everything is 
captured correctly on the PVA statement

A: There are plans to introduce the ability for traders to obtain data on imports/exports in CDS against their EORI using a 
digital interface. This will allow access to the data free of charge. There is no delivery date available for this feature. Traders 
who require access to reports on imports and exports on both CHIEF and CDS now, can ask for MSS reports to be sent. This is 
a paid for service. Further details on MSS and how to obtain reports is available here https://www.gov.uk/guidance/mss-
supporting-guidance

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcomplete-your-vat-return-to-account-for-import-vat&data=04%7C01%7Cchristopher.patterson%40hmrc.gov.uk%7C2a37bd4042a3474c697008d963c5902d%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637650522436634429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uzjZlo4VEENH5%2BVqOA2yOcfRNn18VufRHGxb%2F%2FcOhEw%3D&reserved=0
https://www.gov.uk/guidance/mss-supporting-guidance
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Duty Deferment Account & Postponed VAT FAQ’s

Q: Our Duty Deferment statements issued by HMRC never match the HM Customs & Excise monthly VAT certificates - Why is 
this?
A: The Deferment Statement will include any Duty or Excise deferred as well as Import VAT but the C79 VAT Certificate is just 
the Import VAT. Also the Deferment Statement will only show the amounts for entries that have been declared using your 
Deferment Approval Number. The C79 will show the entries declared against your VAT number. Some of these entries may not 
have gone through your deferment account. 

Q: Who can I contact if my PVA statement is incorrect?

A: If there are incorrect or missing entries on your import VAT statement, and you get someone else to import goods on your 
behalf (such as a freight forwarder, customs agent or fast parcel operator), you should contact them. Otherwise, please 
contact Customs and International Trade: Imports and exports: general enquiries 0300 322 9434

Q: How do I View our DDA?

A: Please follow this link to enable you to view your statements https://www.gov.uk/guidance/get-copies-of-your-duty-
deferment-statements

https://www.gov.uk/guidance/get-copies-of-your-duty-deferment-statements
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Duty Deferment Account & Postponed VAT FAQ’s

Q: Can you use both PVA and Deferment accounts?

A: Yes you can. 

Q: If a Customs Guarantee is used to support a declaration, how and when is that guarantee amount re-credited / restored to 
the account? 

A: CCG's are used for more than deferment but for us we hold onto the guarantee and only call on it if they default in paying
their DDA.

Q: What is the Cash Account on CDS and how can I use it?

A: Please see the link for guidance on how to use the Cash account option, how it works and when it can be used. 
https://www.gov.uk/guidance/use-a-cash-account-for-cds-declarations

https://www.gov.uk/guidance/use-a-cash-account-for-cds-declarations
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To enable us to improve our service to you we would 
encourage you to complete the attached feedback report on 

this event. 

Please click here to access this form.

Customer Feedback 

https://forms.office.com/r/R9bWag2Nnj

