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What Are Special 
Procedures?

• Simplified processes for importing goods from outside the EU for 
authorised operators as an alternative to the normal full entry 
procedure (SAD)

• Provides greater flexibility and increased efficiency for trusted 
businesses importing goods by minimising the usual customs 
controls at the frontier

• Majority of controls occur post-clearance (still subject to rigorous 
compliance checks, anti-smuggling prohibitions and restrictions)

• Extremely popular processes due to the benefits they provide

• Traders who want to use special procedures must request 
authorisation or use authorised agents to clear the goods on their 
behalf

• Different types of special procedures are for different customs 
processes
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Customs Warehousing
Customs warehousing is a Special Procedure which allows goods brought into the UK to be stored while the customs duties and import VAT are suspended.

Its aim is to facilitate trade by providing duty suspension for UK businesses importing goods from other countries.

There are approximately 1,000 customs warehouses currently authorised across the UK. A wide range of goods pass through this procedure with a total annual 
revenue value of approximately £14 billion.

Customs warehouses need to be authorised by HMRC.

Unlike the other Special Procedures, once authorised, there is no time limit on the period of validity of a customs warehouse.

Why would you want a Customs Warehouse?

• The most common reasons for these to enter a customs warehouse are that:

• at the time of import the trader doesn't know the ultimate destination of the goods 
and wants to delay having to declare them to a specific customs procedure

• the goods don't have the necessary supporting documentation available at the time 
of import. For example, the importer may be waiting for import licences or tariff 
preference certificates

• the goods were originally imported to another duty suspensive procedure such as 
Inward Processing (IP) or Temporary Admission (TA) and are being warehoused 
prior to re-export from the UK

• the goods are going to be processed under IP at a later time

• the goods had been released to free circulation but are now subject to a claim 
under the rejected imports arrangements and are being warehoused prior to being 
re-exported or discharged to another customs procedure

• the trader wants to delay payment of import duty and/or import VAT on their stock 
of non-UK goods.

Categories and Types of Customs Warehouse

• Although the term 'warehouse' conjures up a vast storage shed – and many customs 
warehouses are just that – a customs warehouse doesn't have to be a building.

• For example, it could be:

• a safe

• a storage tank

• a silo

• a compound

• a designated office space

• a commercial accounting and inventory control system

• Whatever it looks l ike, a Customs warehouse can either be public or private:

• A public warehouse is one where the warehouse keeper’s main business is the storage of 
goods placed under customs warehousing by others (known as depositors).

• A private warehouse is one where the warehouse keeper themselves is the depositor.
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Customs Warehousing

Eligibility

To use Customs Warehousing you must:

➢ be established in the UK

➢ have an Economic Operator Registration Identification (EORI) number

➢ be financially solvent and have a compliant customs record

➢ not have other operations which predominate over the need for storage in the designated area

➢ have a genuine economic need for the warehouse

➢ comply with all the legal obligations and conditions required under the authorisation

➢ have inventory records that are adequate to verify the receipt, storage, handling and disposal of the goods

➢ have records that can, at all times show the current stock of goods and location of goods under the procedure
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Customs Warehousing
Roles & Responsibilities

Warehouse Keeper

• The warehouse keeper is the person who is 
authorised to operate the customs warehouse.

• They are responsible for:

• the security and proper control of the 
warehoused goods including stock records for 
those goods and accounting for any shortage

• fulfilling the obligations that arise from the 
storage of the goods covered by the customs 
warehouse procedure

• ensuring the conditions of the customs 
warehouse authorisation are met

• fully cooperating with HMRC in the supervision of 
the authorisation

• allowing HMRC access to the warehouse 
premises, records and goods covered by the 
authorisation at all reasonable times.

• Keeping stock records of all the goods placed 
under the customs warehousing procedure 
mentioned in the first bullet point above is a very 
important responsibility and key to successfully 
running the warehouse.

Depositor

• The depositor is the person who is bound 
by the declaration placing the goods under 
the customs warehousing procedure.

• The depositor is always responsible for the 
movement of the goods from their entry to 
the procedure until the goods are entered in 
the customs warehouse stock records. 
They must ensure that the goods are sent 
directly to the warehouse.

• Where a public warehouse is concerned, 
the depositor is responsible for providing 
the warehouse keeper with all the 
necessary details of the declaration to the 
customs warehouse procedure.

• In a private warehouse, the depositor is 
also the warehouse keeper, and so will 
have those responsibilities too.

HMRC

• There are a number of different teams within 
HMRC that have certain roles where customs 
warehousing is concerned. Here is a brief 
introduction to the main ones you are likely to come 
across:

• The Authorising Office – Receives and processes 
applications for customs warehousing.

• The Supervising Office – Is the office that is 
indicated in the customs warehouse authorisation 
as being responsible for supervising the customs 
warehousing arrangements (normally co-located 
with the authorising office).

• The Customs Warehousing Unit of Expertise –
Provides technical advice and support and assists 
with the preparation and issue of customs 
warehousing authorisations.

• The Pre-clearance Team – Processes entries 
received to customs warehousing, and processes 
UK manual declarations for goods removed from 
customs warehousing.

• The National Duty Repayment Centre (NDRC) –
Process applications for repayment of duties 
resulting from post clearance amendments to/or 
from customs warehousing.

• The CHIEF Operations Team – Issue customs 
warehouse authorisation numbers and update 
management systems and databases relating to 
customs warehousing.
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Authorised End Use
Import of certain goods for a prescribed use within a specified time limit. If they meet this criteria, they can qualify for relief from 
Customs charges.

Some of the items that qualify for End Use relief include:

▪ Fish for processing

▪ Cheese for processing

▪ Civil aircrafts and their parts

30 day SLA to process requests for authorisation

There are risks to this process e.g. if some or all of the product is not used in the intended processing.

Importer must keep adequate records to identify the goods and demonstrate they have been put to the prescribed End Use.
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Temporary 
Admissions

Where a trader applies to be pre-authorised to use a special procedure.

• Trader must be EORI registered and financially solvent.

• Imports must be exported or discharged within 2 years.

• NTAS (National Temporary Admissions Seat)- (authorisation by declaration or simplified declaration) under certain 

circumstances, may deal with special procedures (only if less than 3 items per year are brought in and the value of each 

import must not exceed £500,000.00)

• If simplified declaration is done on a regular basis it may be more appropriate for them to apply for Fully Authorised TA.

• Goods imported under Fully Authorised TA are very similar to simplified, however most are applications for Artwork, intended 

for a specific use such as Exhibitions/Auctions/Fairs.

• SLA: 30 days to accept/reject TA request, no CCG visit

• A Fully Authorised trader reference number can be seen on the C88 in box 44 in the format TA/0909/123/23 (the last two 

digits are the expiry year)
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Special Procedures FAQ’s - C.W

Q: Do I need to have a Customs Comprehensive Guarantee (CCG)?

A: Following the EU transition (01/01/2021) a CCG is no longer mandatory for Customs Warehouses in GB. You will still require a CCG if you are operating in Northern 

Ireland. Please note: HMRC can request that you have one in place before we agree to authorise you.

Q: What is the difference between a public and a private warehouse?

A:Public warehouses store goods owned by third parties (known as depositors). Private warehouses store goods owned by yourself (the authorisation holder and the 

depositor are one and the same).

Q:How long will it take to get authorised? 

A: We are currently working to a Service Level Agreement of 60 days, but this will all determine on how complete your application is at the time of applying. 

Q:And what does the application process entail?

A:On top of the SP2 application form we require written procedures (a detailed document on how your warehouse will operate), a personnel chart, detailed site plans of the 

premises, a full list of commodity codes and letters of intent from your customers (if you are applying for a public warehouse). Once your SP2 and supporting documents are 

received, one of our caseworkers will review them and get back to you if any changes are required. Provided everything is correct, our caseworkers will then escalate your 

case to a visiting officer who will arrange a visit to your premises. 

Please note: Due to COVID, these visits may be carried out remotely.
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Special Procedures FAQ’s - C.W

Q: The CW slide states that a compound can be approved, does this include a whole site which a warehouse or warehouses 
may sit with us?
A: you can hold multiple warehouse locations within the same compound. So site A, B and C let's say spread out within the 
same industrial estate, but we wouldn't authorise the whole site (including offices, toilets etc.) as a Customs Warehouse.

Q: Must goods be stored within a premises rather than outside but within the compound?

A: Typically goods should be stored in your authorised premises. There are occasions where outdoor storage can be arranged, 
it depends on a lot of variables as you can appreciate but feel free to email our special procedures inbox if you want us to look 
into your specific case prior to you applying. Our email is: leeds.citexarteam@hmrc.gov.uk
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Special Procedures FAQ’s -EU/AU

Q: If my authorisation for End/Authorised Use Relief commenced prior to 1 January 2021 will it still be valid after this date due to leaving the European Union?

A: Yes, you can continue to use your authorisation. Continue to check the Trade Tariff for any changes to the eligibility of commodity codes.

Q: Where can I find the application form to apply for End/Authorised Use Relief?

A: The application form is on www.gov.uk. The guidance is called ‘apply to pay less duty on goods you import for specific use’. If replying to this query in an email we would 

send this link https://www.gov.uk/guidance/apply-to-pay-less-duty-on-goods-you-import-for-specific-uses.

Q: Can I increase the discharge/throughput period on my End/Authorised Use Relief Authorisation?

A: This will depend on the reason for the increase and the length of time you would like to extend it to (not exceeding 24 months) If the reason and timescale is acceptable, we 

can amend your authorisation. You will receive an Amendment Letter confirming the changes. You must keep this with your authorisation letter.

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2F&data=04%7C01%7Cchristopher.patterson%40hmrc.gov.uk%7C1d63df771836421b86af08d94dda085a%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637626421093349964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fEfKKyYDA9tHQWW1872o%2BeLCDkNvIzDLX0QZNCygvMo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fapply-to-pay-less-duty-on-goods-you-import-for-specific-uses&data=04%7C01%7Cchristopher.patterson%40hmrc.gov.uk%7C1d63df771836421b86af08d94dda085a%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637626421093359965%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YGJGEfdprO63t7Zv0n3s0w1MiUnPfDLqAw67yrckRS8%3D&reserved=0


OFFICIAL

Special Procedures FAQ’s - T.A

Q: My Temporary Admission is ending soon, when is it best for me to renew?

A: We would advise you apply to renew your TA authorisation at least 60 days before it is due to end. This will allow us time to go through the process and will result in a 

smooth transition with no gaps in authorisation.

Q: I need to import one item, can I use full Temporary Admission?

A: If it is a one-off import, we would advise that full temporary admission is not suitable. You can apply to delay or pay less duty on goods your items by applying for 

Authorisation by Declaration. For further information contact the NTAS team, NTAS@hmrc.gsi.gov.uk.

Q: I need to bring in items temporarily for repair, can I use full temporary admissions?

A: Unfortunately, not. Temporary admissions do not deal with repairs. The goods imported into full temporary admissions must not be repaired, processed or modified. You 

can apply to delay or pay less duty on goods you import to process or repair here. https://www.gov.uk/guidance/apply-to-delay-or-pay-less-duty-on-goods-you-import-to-

process-or-repair.

Q: I have made a mistake with my declaration, what do I need to do?

A:If you have made any mistake on your declaration. This could include; incorrectly declared CPC code, Commodity Code, item description or item prices. The you will need 

to email us the original C88 and a signed copy of the new C88 showing the correct details. We will then check these and deal with the amendment. 

mailto:NTAS@hmrc.gsi.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fapply-to-delay-or-pay-less-duty-on-goods-you-import-to-process-or-repair&data=04%7C01%7Castral.burton%40hmrc.gov.uk%7C109c3490dfbd4347eb8e08d94df070e9%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637626517336517992%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IwJi5FhZqBEAFJ46WqxDgnro7%2F5SrDT%2BVzYY%2BcG2F1o%3D&reserved=0
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To enable us to improve our service to you we would 
encourage you to complete the attached feedback report on 

this event. 

Please click here to access this form.

Customer Feedback 

https://forms.office.com/r/R9bWag2Nnj

