
 

CUSTOMS INFORMATION PAPER (09) 15 
 
 

Changes to HMRC Bank Accounts – HMRC Flexible Accounting System 
(FAS) 

 

Who should read: All HMRC customers and agents who make 
CHAPS & Bacs payments to the HMRC FAS 
account. 
 

What is it about: HMRC are moving to 2 new banking suppliers and 
as a result there is a new sort code and account 
number for payments made to the HMRC FAS 
account. 
 

When effective: 23 March 2009  
Extant until/ Expires Until further notice 

 
 
1. Introduction 
 
During 2009 HMRC are moving from our current banking suppliers to two new 
commercial banks, Citi and the Royal Bank of Scotland (RBS). As a result all 
payments to HMRC will need to be made to new bank sort codes and account 
numbers. In the future CHAPS & Bacs (online banking/telephone banking) 
payments to HMRC will be handled by Citi. 
 
2.  Account Details  
The new HMRC Flexible Accounting System (FAS) account is now available for you 
to use. Please can you make all future CHAPS and Bacs payments to HMRC using 
the new bank details shown below:  

 
New Sort Code: 08 32 00 Old Sort Code: 10 00 00 

New Account Number: 12000962 Old Account Number: 22079300 

New Account Name: HMRC FAS Old Account Name: FAS account 

 
The new bank name and address is: 
 
Bank office title: HMRC Indirect Taxes 

Bank Address: c/o Citi 
CitiGroup Centre 
Canada Square 
Canary Wharf 
London 
E14 5LB 

 



General correspondence should not be sent to the above address and is 
provided to enable you to update your systems with the new payment details if 
required.  

 
If you use online banking and have stored templates or transactions that you 
use when making CHAPS payments to the HMRC FAS account, these will 
need to be updated to reflect the new bank sort code and account number 
supplied above. 
 
The changes that we are asking you to make are only in respect of the 
CHAPS & Bacs payments that are made to the HMRC FAS account and are 
dealt with by the HMRC Salford office. There is no need to make changes to 
any Direct Debit instruction that you may have in place to pay HMRC or to any 
other HMRC account that you may make payments to currently.  
 
Please remember to quote your reference number on all correspondence.  
 
 3. Contacts  
 
Mr S Jackson 
 
0161 261 7029 / 7275 
 
CHIEF Accounting (FAS) 
Custom House 
Furness Quay 
Salford 
M50 3XN 
 
fasaccounting@hmrc.gsi.gov.uk 
 
Issued on the 25 March 2009 by the JCCC Secretary, HM Revenue and Customs, Customs 
& International Directorate.  E Mail @ JCCC Secretariat  
 
If you have a question about the content of this paper please use the details provided in the 
‘Contacts’ section. For general HMRC queries speak to the National Advice Service on 0845 
010 9000 or follow this crumb trail which details how to contact us by phone, e-mail or post:  
HMRC home (www.hmrc.gov.uk) >Contact Us 
 
For comprehensive guidance on international trade regulation, as well as advice on market 
information and business growth visit www.businesslink.gov.uk/internationaltrade  


